Q1. Demographics: Number of People in Household

by percentage of respondents

Five
7%

Three 14%
22%

Source: Leisure Vision/ETC Institute (November 2008)



Source

Q2. City of Rock Hill Parks That Respondent
Households Have Used During the Past Year

by percentage of respondents (multiple choices could be made)

Oakhaven Park

Stroup Field

Oak Nature Trail

Hensley Park

Rock Hill Park

Whitfield Park

Greenwood Park

None, don't use any parks 44%
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Leisure Vision/ETC Institute (November 2008)
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Q3. Recreation Facilities That Respondent Households
Have Used at City of Rock Hill Parks During the Past Year

by percentage of households that have used City parks during the past year(multiple choices could be made)

Playgrounds 51%

Picnic areas and park shelters 51%

Wooded walking trail

Public restrooms 36%

Outdoor lighted tennis courts ;30%

Softball fields 23%
Qutdoor unlighted tennis courts 23%

Gazebo 21%

Soccer fields 160/{;1

Outdoor basketball courts

10%
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Source: Leisure Visiot/ETC Institute (November 2008)



Q3a. How Respondent Households Rate the
Condition of the City Facilities They Have Used

by percentage of households that have used the facility at City parks during the past year

Playgrounds

Softball fields

Gazebo

Wooded walking trail

Picnic areas and park shelters

Soccer fields

Outdoor lighted tennis courts

Outdoor unlighted tennis courts

Outdoor basketball courts

49%

Public restrooms & 33%

0% 20% 40% 60% 80% 100%
B Excellent EGood ClFair lPoor

Source: Leisure Visiot/ETC Institute (November 2008)



Q4. City of Rock Hill Facilities That Respondent
Households Have Used the Most During the Past Year

by percentage of households that have used City parks during the past year (sum of top three choices)

Playgrounds

Picnic areas and park shelters
Wooded walking trail

Outdoor lighted tennis courts
Softball fields

Public restrooms

Qutdoor unlighted tennis courts
Gazebo

Soccer fields

Outdoor basketball courts

0%

40%
%30%
25%
7%%
4% . . .
10% 20% 30% 40% 50%
B Used the Most EUsed 2nd Most CUsed 3rd Most

Source: Leisure Vision/ETC Institute (November 2008)




Q5. How Respondents Rate the Physical Condition of
All the City of Rock Hill Parks They Have Visited

by percentage of households that have used City parks during the past year

Good
63%

Excellent
9%

Don't Know
Poor 1%

4%

Fair
23%

Source: Letsure Vision/ETC Institute (November 2008)



Q6. Have Respondent Households Participated in Any
Recreation Programs Offered by the City of Rock Hill
During the Past 12 Months

by percentage of respondents

Yes
9%

Don't Know
No 3%

88%

Source: Leisure Vision/ETC Institute (November 2008)



Q6. Have Respondent Households Participated in Any
Recreation Programs Offered by the City of Rock Hill
During the Past 12 Months

by percentage of respondents

Q6a. How Respondent Households Rate
the Overall Quality of Programs They
Have Participated In

Excellent

o 24%
No Good
88% 56%
on't R‘new_x
Poor
8%

Fair
12%

Source: Leisure Vision/ETC Institute (November 2008)



Q7. Ways Respondents Learn About
City of Rock Hill Programs and Activities

by percentage of respondents (multiple choices could be made)

Newspaper articles

From friends and neighbors
Parks Brochure

City Web site

Flyers distributed at schools

Flyers at parks and facilities 5%

61%

0% 10% 20% 30% 40% 50%

Source: Leisure Visiot/ETC Institute (November 2008)
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Q8. Organizations Respondent Households Have Used for
Recreation and Sports Program Offerings During the Past Year

by percentage of respondents (multiple choices could be made)

Library 43%

Neighboring cities 385%

State of Missouri parks 530%

Churches 24%

YMCA 23%

School district 23%

Private clubs 20%

City of Rock Hill 17%

Private youth sports associations 8;%

Homeowners association
Other 7% |

None

26%

0% 10% 20% 30% 40% 50%

Source: Leisure Vision/ETC Institute (November 2008)



Q9. Organizations That Respondent Household Members Ages 18

and Under Use the Most for Recreation and Sports Programs

by percentage of respondents who selected the item as one of their top two choices

School district

11%

Library 8%

6%

Neighboring cities

YMCA

Private youth sports associations

Private clubs

Churches

City of Rock Hill

State of Missouri parks

Other

0% 5% 10% 15%
Bl Use the Most [CIUse 2nd Most

Source: Leisure Vision/ETC Institute (November 2008)



Q9. Organizations That Respondent Household Members Ages 19

and Older Use the Most for Recreation and Sports Programs

by percentage of respondents who selected the item as one of their top two choices

Library

25%

18%

Neighboring cities

YMCA

State of Missouri parks

Churches

Private clubs

City of Rock Hill

School district

5%
Private youth sports associations

Other

5%

0% 5% 10% 15% 20% 25% 30%

B Use the Most CIUse 2nd Most

Source: Leisure Vision/ETC Institute (November 2008)



Q10. Respondent Households That Have a Need
for Various Parks and Recreation Facilities

by percentage of respondents (multiple choices could be made)

Walking Paths
Fitness Trail

62%
53%
49%

44%
43%
40%
37%

Picnic Areas and Shelters
Indoor Fitness Facilities

Indoor Running/Walking Track
Playgrounds

Passive Areas/Formal Gardens
Dog Park/Run

Nature Center

33%
W 2%
28%
25%:

Qutdoor Tennis Courts
Indoor Basketball/Volleyball Courts

Spray Park/Splash Pad 22%
Outdoor Basketball Courts 19%
Youth Soccer Fields 18%

Disc Golf Course
Adult Softball Fields
Youth Baseball fields

16%
15%
14%;

Skate Park 14% |
Qutdoor Basketball Courts 13%
Youth Softball Fields 12%

8% | | | | |
0% 10% 20% 30% 40% 50% 60% 70%

Source: Leisure Visiot/ETC Institute (November 2008)

Football Fields




Q10a. Estimated Number of Households in Rock Hill That

Have a Need for Various Parks and Recreation Facilities
by number of households based on 2,048 households in the City of Rock Hill

Walking Paths

Fithess Trall

Picnic Areas and Shelters
Indoor Fitness Facilities
Indoor Running/Walking Track
Playgrounds

Passive Areas/Formal Gardens
Dog Park/Run

Nature Center

Qutdoor Tennis Courts

Indoor Basketball/Volleyball Courts
Spray Park/Splash Pad
Qutdoor Basketball Courts
Youth Soccer Fields

Disc Golf Course

Adult Softball Fields

Youth Baseball fields

Skate Park

Qutdoor Basketball Courts
Youth Softball Fields

Football Fields

Source: Leisure Vision/ETC Institute (November 2008)

1,270
1,087
1,012

907

887 |

823

748
666
649
569
| 506
453
385
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Q10b. How Well Parks and Recreation Facilities in
Rock Hill Meets the Needs of Respondent Households

by percentage of respondents with a need for facilities

Youth Softball Fields
Youth Baseball fields
Adult Softball Fields
OQutdoor Tennis Courts
Playgrounds

Picnic Areas and Shelters

35% | 17%  BYEA
39% AT 8%
36% | 13% | 7% EEYA

| 29% | 19% | 10% E¥A
38% . | 22% | 10% E¥A
29% | 30% | 12% %

25% | 18% | 16% 16%
28% | 23% | 25% 8%
28% | 16% | 24% 20%

M% | 17% 16% 44%
13% | 14% | 22% 43%
8% |5%| 8% 69%
Disc Golf Course 1% | 11% 39 70%
Dog Park/Run 9% | 11% | 9% . 66%
Fitness Trail %2 8% | 15% | 21% 52%
Nature Center ¥ 9% 3% 13% 73%
Skate Park @ 7% B% 13% 73%

Passive Areas/Formal Gardens k¥ 2% 13% |

Indoor Running/Walking Track E§%5%| 9%
Indoor Basketball/Volleyball Courts [SMY%4% 11%

Spray Park/Splash Pad & 8% | 8% |

0% 20% 40% 60% 80% 100%
Bl 100% Meets Needs E275% Meets Needs [C150% Meets Needs [125% Meets Needs 0% Meets Needs

Youth Soccer Fields
OQutdoor Basketball Courts
Outdoor Basketball Courts

Football Fields
Walking Paths
Indoor Fitness Facilities

35%

79%
78%

Source: Leisure Vision/ETC Institute (November 2008)



Q10c. Estimated Number of Households in Rock Hill Whose Needs
for Parks and Recreation Facilities Are Only Being 50% Met or Less
by number of households based on 2,048 households in the City of Rock Hill

Walking Paths

Fitness Trall

Indoor Running/Walking Track
Indoor Fitness Facilities
Passive Areas/Formal Gardens
Nature Center

Dog Park/Run

Picnic Areas and Shelters
Indoor Basketball/Volleyball Courts
Spray Park/Splash Pad
Playgrounds

Disc Golf Course

Skate Park

Outdoor Basketball Courts
OQutdoor Tennis Courts

Youth Soccer Fields

Outdoor Basketball Courts
Football Fields

Adult Softball Fields

Youth Baseball fields

Youth Softball Fields

0 300 600 900 1,200

B50% Meets Needs E125% Meet Needs [10% Meets Needs

Source: Leisure Visiot/ETC Institute (November 2008)



Q11. Parks and Recreation Facilities That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

Walking Paths

Playgrounds

Indoor Fitness Facilities

Picnic Areas and Shelters
Indoor Running/Walking Track
Dog Park/Run

Fitness Trall

Passive Areas/Formal Gardens
Qutdoor Tennis Courts

Nature Center

Youth Soccer Fields

Adult Softball Fields

Spray Park/Splash Pad

Indoor Basketball/Volleyball Courts
Disc Golf Course

Skate Park

Youth Baseball fields

Outdoor Basketball Courts
Youth Softball Fields

Outdoor Basketball Courts
Football Fields

Other

| _143%

0% 10% 20% 30% 40% 50%

Bl Most Important E2nd Most Important CI3rd Most Important E34th Most Important

Source: Leisure Vision/ETC Institute (November 2008)



Q12. City of Rock Hill Special Events That
Respondent Households Have Attended

by percentage of respondents (multiple choices could be made)

Music in the parks 6%
Outdoor movie night
Easter programs for children 89%
Halloween programs for children 5%
Christmas programs for children 8%
0% 5% 1 C;% 1 55% 205%

Source: Leisure Vision/ETC Institute (November 2008)

25%



Q12a. How Respondents Rate the Overall Quality of
the Special Events Their Households Has Attended

by percentage of households that have attended City special events

Excellent
15%
Good
64%
Don't know
6%
Poor
4%

Fair
11%

Source: Leisure Vision/ETC Institute (November 2008)



Q14. Level of Agreement with Potential Benefits Being
Provided by Parks, Trails, and Recreation Facilities

by percentage of respondents (excluding "don't know" responses)

Make Rock Hill a more desirable place to live 29% 14%

Preserve open space and the environment 33% 18%

33% 17% 1

Improve physical health and fithess

Increase property values 25%I 19°/?.

Help attract new residents and businesses 31% I 20%I
Help reduce crime 29% I 24%I

Improve mental health and reduce stress 33% I 24%I
Develop and improve social skills of youth 30% I 29%I
Develop and improve self image of youth I28% | 32% |
Opportunities for different cultures to interact 24% | 36% |

0% 20% 40% 60% 80% 100%

Bl Strongly Agree [ZJAgree CINeutral ZIDisagree BStrongly Disagree

Source: Leisure Vision/ETC Institute (November 2008)



Q15. Benefits That Are Most Important
to Respondent Households

by percentage of respondents who selected it as one of their top three choices

Make Rock Hill a more desirable place to live
Increase property values

Improve physical health and fithess

Help reduce crime

Preserve open space and the environment
Help attract new residents and businesses
Develop and improve social skills of youth
Improve mental health and reduce stress
Opportunities for different cultures to interact
Develop and improve self image of youth

Other

57%

42%

35%

30%

29%

18%

13%

9%

7;%

2%

6%

0% 10% 20% 30% 40% 50% 60%

70%

BlMost Important E12nd Most Important [CJ3rd Most Important

Source: Leisure Vision/ETC Institute (November 2008)



Q16. Benefits That Are Most Important
to the Future of the City of Rock Hill

by percentage of respondents who selected it as one of their top three choices

Make Rock Hill a more desirable place to live 64%
Increase property values 458%
Help attract new residents and businesses | 41% |
Help reduce crime 3;7%

Preserve open space and the environment

9%

Develop and improve social skills of youth

Opportunities for different cultures to interact 7;%
Improve physical health and fithess 7“?/0
Develop and improve self image of youth 6‘%%

Improve mental health and reduce stress || 1%
Other ||| 2%

0% 10% 20% 30% 40% 50% 60% 70%

Bl Most Important E2nd Most Important [CJ3rd Most Important

Source: Leisure Vision/ETC Institute (November 2008)



Q17. Level of Support for the City of Rock Hill Partnering with
Neighboring Communities in Providing Recreational, Sports,
and Cultural Programs to Residents of the City of Rock Hill
and Those Communities

by percentage of respondents

Very Supportive
65%

Not Supportive
4%

Not Sure
15%

Somewhat Supportive
16%

Source: Leisure Visiot/ETC Institute (November 2008)



Q18. Reasons Preventing Respondent Households From
Using Parks, Recreation and Sports Facilities or
Programs of the City of Rock Hill More Often

by percentage of respondents (multiple choices could be made)

| do not know what is being offered
| do not know locations of parks
Program or facility not offered

Use facilities in other cities

Use services of other agencies

48%

27%
27%
24%

18%

Lack of quality programs 12%
Parks lack the right equipment 12%
Parks are not well maintained 11%
Too far from our residence 59%

Security is insufficient

Program times are not convenient
Lack of parking by parks

Fees are too high

7%
5% |
4%
3%

Not accessible for people with disabilities 3%
Operating hours not convenient 3%
Poor customer service by staff 2%
Class full 1%
Registration for programs is difficult @ 1% |
Other 21%

0% 10% 20% 30% 40% 50% 60%

Source: Leisure Vision/ETC Institute (November 2008)



Q19. Additions That Respondents Would Most

Like to Have Made to City of Rock Hill Parks

by percentage of respondents (multiple choices could be made)

Gardens/beautification/landscaping

Drinking fountains
33%
33%
31%

29%
529%
2?8%
27%

Restrooms

Picnic tables/benches

Dog park

Picnic shelters
Park security lighting

Playground equipment

Sidewalks

Trail lighting 26%

Bike racks 18% |
Parking 16%
Sports fields 14%

13%
13%
12%
11%

Park entrance signs
Handicap accessibility
Basketball courts

Tennis courts

Source: Leisure Visiot/ETC Institute (November 2008)

0% 10% 20% 30% 40% 50%

60%



Q20. How Respondents Would Allocate $100 Among
Various Parks, Trails, Sports and Recreation Facilities

by percentage of respondents

Improvements/Maintenance of
Existing Parks and Facilities

$33

Improvements/Maintenance
of Existing Tennis and
Basketball Courts

$12

Improvements and
Construction of $9
New Sports Fields

Other
$12

$34

Development of More
Walking and Biking Trails

Source: Leisure Vision/ETC Institute (November 2008)



Q21. Level of Satisfaction with the Overall
Value Received From the City of Rock Hill

by percentage of respondents

Somewhat Satisfied
31%

Very Satisfied

13%
Neutral Don't Know
24% 11%

Very Dissatisfied

Somewhat Dissatisfied 8%
13%

Source: Leisure Vision/ETC Institute (November 2008)



Q22. Importance of Making Improvements to the Parks
and Recreation System Compared to Other City Priorities

by percentage of respondents

Very Important
29%

Somewhat Important

47% Not Important

11%

Not Sure
13%

Source: Leisure Visiot/ETC Institute (November 2008)



Q23. Demographics: Ages of People in Household

by percentage of respondents

Ages 2024  Ages 15-19

5% 6%

Ages 10-14
4%

Ages 5-9

Ages 25-34
12%

6%
Ages 35-44
15%
Under age 5
8%
Ages 75+
Ages 45-54 8%
16%
Ages 65-74
Ages 55-64 8%
13%

Source: Leisure Vision/ETC Institute (November 2008)



Q24. Demographics: Age

by percentage of respondents

35 1o 44
18%

Under 35
16%

45 to 54
23%

55 to 64 24%
19%

Source: Leisure Vision/ETC Institute (November 2008)



Q25. Demographics: Gender

by percentage of respondents

Male
46%

Female
54%

Source: Leisure Vision/ETC Institute (November 2008)



Q26. Demographics: Household Income

by percentage of respondents

Under $50,000
25%

$50,000-$99,999
38%

Not provided
15%

$200,000 or more

$100,000-$149 999 3%
15% $150,000-$199,999
4%

Source: Leisure Visiot/ETC Institute (November 2008)
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